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Flexible, efficient switchboard, operations are a key 
part of any PBX solution. The. Netergy'* Switchboard 
software is the revolutionary new attendant interface 
for the Netergy Advanced Telephony System (AYS J. 
Sioiichboard uses the graphical pouter of a personal 
compute)' to let attendants manage incoming calls to 
an enterprise with point-und-click ease. Siviichhoard 
provides caller ID for multiple incoming calls., extension 
status, two-click call transfers, corporate voice -mailbox 
management and multi -attendant support, all with a 
graphical interface that minimizes training ami 
improves attendant productivity. 

The Netergy Switchboard interface is divided 
into three regions: the Active Call area, the 
Directory Area and the Corporate Mailbox 
area. The juxtaposition of these three areas 
allows the attendant to easily link incoming 
calls to directory listings and forward voice 
messages in the corporate mailbox to staff, 
again using the directory. In addition, the 
interface provides tabs for setting preferences 
and managing moves, adds and changes. 

Incoming Call Management 

The Active Call area shows the name or phone 
number of the caller using Caller ID or the cor- 
porate database. The attendant answers a call 
by simply clicking on it. To transfer a call, the 
attendant double clicks on a name or hunt 
group on the corporate phone list - that's it. 
The attendant can also announce the caller or 
put the caller on directed hold (if the target's 
phone is busy). Transferred calls that have been 
answered or sent to voicemail disappear from 
the Active Call area. Calls on hold appear in 
the directed hold portion of the Active Call 
area and ring back if the wait time is excessive. 
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Corporate Phone Lists 

In addition to providing a mechanism for trans- 
ferring incoming calls, the corporate phone list 
gives the status of each extension, including 
busy and do not disturb indications. The list 
includes hunt groups by name. Because hunt 
groups are identified by name (instead of a 
number) and are easy to set up, they can be used 
as aliases for the extensions in a department, 
such as purchasing, investor relations or 
accounts payable. Aliases reduce attendant 
training requirements and improve consistency, 
ensuring that callers are transferred to the 
correct department. 

Corporate VoicemaiJ Control 

Switchboard includes the controls for the cor- 
porate voice mailbox, allowing the attendant 
to swiftly review messages and dispatch them 
to the appropriate employee or department. 
Switchboard lets attendants listen to messages 
in any order, identify callers using Caller ID, 
adjust playback speed, and rewind or advance 
messages during playback. Heard or forwarded 
messages automatically decay over a period of 
two hours, disappearing unless the attendant 
locks them, making maintenance a snap. 





Multiple Attendant Capability 

If call volume mandates multiple attendants, 
Switchboard makes it easy. When two 
Switchboards are active, the iPBX Server 
Software automatically distributes calls 
between the two stations. If a call goes 
unanswered for too long on one station, it is 
automatically shifted to the other one. Aging 
directed holds are handled the same way. 
Logging out of a Switchboard station causes 
calls to be routed to the active station. 



Simple Configuration 

The Switchboard Preferences tab lets atten- 
dants configure the Netergy ATS for night 
operation, record or select voicemaii greet- 
ings, set speed dials, and so on. If allowed 
by the system administrator, the attendant 
can even perform moves and changes, 
assigning users to new or different exten- 
sions. After all, who is more in tune with 
employee changes than the attendant, and 
Switchboard makes moves and changes 
point-and-click easy. 



